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Quality Policy

Net Consulting Ltd (NCL) is an IT services company offering specialised consultancy
and managed services for the public and private sectors

NCL offers managed services, professional services / consultancy and technology sales across
the following categories:

Digital Experience Management
Cyber Security

Service Management

Secure Network & Infrastructure

Artifical Intelligence (Al)

NCL’s mission is to develop and expand its business in a controlled, efficient,
and pr_?tfitgl?le manner, with customer satisfaction as the primary focus. NCL is
committed to:

Identifying customer requirements and offering solutions to meet agreed outcomes
Satisfying the requirements of the ISO9001:2015 standard

Continual improvement of products, services and the Integrated Management System (IMS)
Clear, open and honest communications

Delivering on our promises

Equality and diversity in the workplace

Development of employees

Identifying and maintaining compliance with applicable legislation

Being corporately and socially responsible

Promoting the Armed Forces: promoting the fact that we are an Armed Forces-friendly
organisation, to our staff, our customers, through our supply chain, our associates, and the
public.

NCL has implemented an Integrated Management System (IMS) to sugport implementinzg,
monitoring of and adherence to the requirements of the ISO 9001:2015 and ISO 27001:2022
standards. The formal scope of the IMS is the design and development of IT systems and
services. This quality policy provides the framework from which the quality objectives are set and
is made available to all interested parties.

NCL has established a formal mana?ement review process and an active internal audit program to
monitor, measure and review the delivery and effectiveness of the IMS.
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